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Preface

Hello & FHE%RR,

LINKING BARE ACTS are not merely Bare Act of the Text approved by Legislature
rather it envisage my personal Experience as Judiciary Exam Educator of more
than a decade wherein I found the style of Inter Section Linking, Inter Chapter
Linking and Inter Acts Linking so effective that the reader can gain
comprehensive command over any particular topic or concept with help of it.
Further, such things also help in easy mediation while making revision.

"t g1g (memorize) g g1 IW, ITW AT HA S TG & T 8" - this technique is
output of Linking style.

Presently, Law Exam specially concentrate to check.Commmand of student over
Legislative Text (i.e. Bare Act), accordingly they asked questions which directly or
indirectly Linked with Bare Act only. While teaching various laws, I found that
Linking techniques is easy for student to leafn multiple sections together, so I
have included such technique in LINKING BARE‘ACTS.

These Linking Bare Acts of CONSUMER{PROTECTION ACT 2019 includes regular
features of any Linking Bare Acts/so I have provided various comparative table
also which will help to understand*the changes easily in new laws. it's my firm
belief, these LINKING BARE ‘ACT) will certainly change the way of reading Bare
Act. Further, spacious margin, Bracket Method of Proviso and Explanation etc
will make the study mereconvenient.

- Tansukh Paliwal
Founder of Linking Laws

© All rights including copyright reserved with the publisher.

Disclaimer
No part of the present book may be reproduced re-casted by any person in any
manner whatsoever or translated in any other language without written permission
of publishers or Author(s). All efforts have been made to avoid any error or mistakes
as to contents but this book may be subject to any un-intentional error/omission etc.
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Consumer Protection act 2019

Legal Disclaimer

All efforts have been made to avoid any kind of typing or other kind of
error or omission, though It is humbly requested to all readers that in case
of doubt kindly prefer official text of the legislation as passed by
Parliament. By Scanning following QR code You may have official text of
parliament regarding CONSUMER PROTECTION ACT 2019: -

foRelt +ft gerR i 1sftiT a7 3= TR <t e a1 Ieh ¥ T3 o forg I+t v foeg 71g €,
grerifer Toft uraent @ famw oty @ fo T &t AT § pursive grr uilRa fafy &
fereRTRes Teal el UTfienar &1 fAFT URgd agSIR RIS/ Bl Tha dech 3T IJUHIH
Trefor AMfAf e 2019 & Gaer § TUe a1 NfAehiiken Uls W R ehd &: -

Source: https://www.indiacode.nic.in
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Sec.1

Consumer Protection act 2019

CONSUMER PROTECTION ACT, 2019
ACT NO. 35 OF 2019
[9th August, 2019.]

An Act to provide for protection of the interests of consumers and for the said purpose, to
establish authorities for timely and effective administration and settlement of consumers'
disputes and for matters connected therewith or incidental there to.

BE it enacted by Parliament in the Seventieth Year of the Republic of India as follows: —

CHAPTER I
PRELIMINARY

1. Short title, extent, commencement and application.

(1)
(2)
(3)

(4)

This Act may be called the Consumer Protection Act, 2019.

It extends to the whole of India

It shall come into force on such datel as the Central Government may, by
notification, appoint and different dates may be appointed for different
States and for different provisions of this Act and any reference in any such
provision to the commencement of this Act shall be construed as a reference
to the coming into force of that provision.

Save as otherwise expressly provided by thésC€entral Government, by
notification, this Act shall apply to all goodssand.services.

2. Definitions.
In this Act, unless the context otherwise requires; —

(1)

(10)

"advertisement" means anyaudio or visual publicity, representation,

endorsement or pronouncementsmade by means of light, sound, smoke, gas,

print, electronic media, internet or website and includes any notice, circular,

label, wrapper, invoice 6r su¢h/other documents;

"appropriate laboratoery“means a laboratory or an organisation—

(i) recognised by the.Central Government; or

(i)  recognised*by a State Government, subject to such guidelines as may
be issued by the Central Government in this behalf; or

(iii)  established by or under any law for the time being in force, which is
maintained, financed or aided by the Central Government or a State
Government for carrying out analysis or test of any goods with a view
to determining whether such goods suffer from any defect;

"branch office" means—

(i) any office or place of work described as a branch by the establishment;
or

(i)  any establishment carrying on either the same or substantially the
same activity carried on by the head office of the establishment;

"Central Authority" means the Central Consumer Protection Authority

established under section 10;

"complainant” means—

(i) a consumer; or

(i)  any voluntary consumer association registered under any law for the
time being in force; or

(iii)  the Central Government or any State Government; or
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SUMI=hT Teur AfdfAaH 2019 YRT1

IuMIhT =erur ifdfaam, 2019
(2019 =t srfafAay d&=Aiah 35)
[9 erT=, 2019]

IUHRIST o f@dl ol TRETUT & o folT 3R I TSI & ol Iusti=hT faare! & aua & iR
Tt U JoT gRFYRor & forg ofk Iud Tefdd ar smufies fawat a1 Susy o & fog

srfafag

YR TURTSY & ¥<kd ay # §9¢ gRT A=fefed v d ag sifdfafaa g —

e 1
URfNH

1. dffra am, AR, R sk @R gt |

(1)
(2)
(3)

(4)

39 1fAfas o1 dfera A IusihT dReror srfafaam, 2019 81

5T fawdR 9ol TRd W g |

Ig I dRIE I U gHT, STt Frald TR, ATAge-T gRi, g & ok fafe=
Tt & forg ofik 39 sifdfRaw & fafe= Sudet & forg ffv= arkid g & s
gt ofR O Iuey & 39 Sifafaay & uRY & ufd foft fRder &1 srufaas 39
IS & ARL g oh fdt fohar sirgem|

FET DR gRI, ARG gR1 Sifveh wu/(@ =y Iusfdd & Ram, g8
srfefaam goft Arer ok darait &t arg gkl

2.  gR¥g |
=g JifAfw & 59 9 o dgof ¥ s smfea T8,

(1)

“fasmaa” & S ooy a1 399 UER, fohdt uekiy, @, oA, A9, gfed, sdagiea

HeH, $eRAe, AGWIEE & HIGH R KA1 T &I U, SichA AT IZNOT

AT § MR e ofdiid @IS gemm, uRus, dae, IR, e a1 A T o=

g&arast ot §;

"SRR TARTATAT' & 1S TR a1 HiTe- AU §,

(i) F=<g TRHR gRT AT §; a7 Sit—

(i) forsht IpOhaRepR gRT X Anfesfier Rigidl & orefA | gy, St F=iim
WHFR )T 39 Ao St fope S}, ar=gamma §; ar

(i)  aowd uga Rt fAfd grr a1 Iu&k srefia enfug forar mam 8, &t =l
TRER T AT TRHR g1, [l ATt 1 ag Srauror i gt & s
39 AT | dl3 Afe 8, fasawor a1 wdieor svewt & forg, srRferd, faifa ar
gAY &;

"IRET i 9 SifTd §—

(i) e gRTmET & =9 § afofq &S erafad a1 rf We; ar

(i) oIS OGT WU S g8l fohareheta a1 ORA; g8l fohareheta &R T & St
TATOA & T 1T & gIRT fhal ST §;

" UTFERROT" ¥ 9RT 10 S 3efi s IUHIhT TRETUT UTfereheoT Sif9Tid §;

"gRerdl " @ FR=fafaa sifata g—

(i) oIS Iu=hT; At

(i)  dowa vg fonelt fafdy & srefia AShpa i DD Iusitm T, ar

(iii) P=NT TRPR TT HIS T THR; AT
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